
More locations 
coming soon!

QUESTIONS? 
If you have questions about 
the ARCAID Machines, e-mail 
arcaidmachine@cdcr.ca.gov.

Antelope Valley 
43645 Pioneer Ct.
Lancaster, CA 93534
(661) 729-0530

Bakersfield
3416 Sillect Ave., 
Bldg. A
Bakersfield, CA 93308
(661) 633-5110

Chula Vista
765 Third Ave.
Ste. 200
Chula Vista, CA 91910
(619) 476-3700

El Monte
9900 Baldwin Plc. 
El Monte, CA 91731
(626) 527-3005

Fresno
5060 East Clinton Way
Fresno, CA 93727
(559) 253-4144

LA Central
2444 S. Alameda St.
1st flr.
Vernon, CA 90058
(323) 238-1700

Oakland
7717 Edgewater Dr.
1st flr.
Oakland, CA 94621
(510) 577-2000

Orange - Anaheim 
2911 Coronado St. 
1st flr.
Anaheim, CA 92806
(714) 688-4855

Richmond
2555 El Portal Dr. 
Ste. B
San Pablo, CA 94806
(510) 412-5820

ARCAID Machines can be found in select 
Reentry Hub Institutions and the lobby area 

of the Parole Offices listed below:

Riverside
1777 Atlanta Ave., 
Ste. G-3
Riverside, CA 92507
(951) 782-4479

SAC Metro
1103 North B St., Ste. E
Sacramento, CA 95811
(916) 324-4141

Salinas 
365 Victor St., Ste. P
Salinas, CA 93907
(831) 422-2043

San Bernardino
303 West 5th St.
San Bernardino, 
CA 92401
(909) 806-3516

San Francisco
1727 Mission St.
San Francisco, CA 94103
(415) 703-3164

San Jose
165 Lewis Rd.
San Jose, CA 95111
(408) 629-5980

Santa Ana 
18002 Sky Park Cir.
Irvine, CA 92614
(949) 863-1478

Stockton
612 Carlton Ave. 
1st flr.
Stockton, CA 95203
(209) 948-7652

Van Nuys
8100 Balboa Plc. 
1st flr.
Van Nuys, CA 91406
(818) 442-0586

AUTOMATED REHABILITATION
CATALOG and INFORMATION

DISCOVERY MACHINE

NEW FEATURES IN 2015!
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information is now 
accessible in English 
or Spanish.

ArcAid will now be 
available to inmates 
in reentry Hubs, 
before release.

improved 
accessibility features.

Job search 
functionality hosted 
by Monster.com.

completely 
redesigned user-
interface.

WHAT IS AN ARCAID MACHINE?

ArcAid machines make comprehensive 
program and resource information easily 
accessible to parolees to help them successfully 
reintegrate into their communities. Each 
machine is a durable kiosk featuring a user-
friendly touch-screen interface, a dedicated 
printer, and access to a database of more 
than 800 community resources. for more 
information visit: http://www.cdcr.ca.gov/
rehabilitation/ArcAid-machine.html.
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Simple to use. 
      follow these 
   easy steps: 

ARCAID machine featured categories:

STEP 1
TOUCH the 
SCREEN and 
ENTER your 
INFO

STEP 2
ENTER an 
ADDRESS

STEP 3
START your
SE ARCH and
MAKE your
SELEC TION

STEP 4
PR INT your 
SELEC TION

Using an ARCAID machine is Fast, Easy, and Convenient.
TOUCH THE SCREEN AND START SEARCHING TODAY!
ARCAID Machines are located in the public lobby area of select parole offices and will soon be 
in Reentry Hubs across California. These touch-screen kiosks were created to help you find the 
programs, resources, other assistance, and even available jobs in your community. Once you 
have found what you are looking for, you can print out information, directions and forms to 
take with you. 

fiNd it. cHooSE it.  PriNt it.  USE it.

REHABILITATION 
substance abuse treatment, sober living,  
self-improvement

MEDICAL  
health services

GOVERNMENT 
birth certificates, driver licenses, ID cards, 
social security cards, veteran’s services

GENERAL
employment, child services,  
living assistance

FORMS
Various forms can be printed out and used 
to obtain services at community providers. 

JOB SEARCH
Perform a guided search of actual job 
listings at monster.com.


